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1995 





80% OF PEOPLE SEARCH WITHOUT 

CHECKING THE SOURCE 



INTERNET SEARCHES 

Women vs. Men 



Surfing for healthcare info 





1998-2013 

MEDIA, MOM, & MAVERICK 



1830 

1796: Jenner’s smallpox 

vaccine. 

1820: compulsory 

vaccination. 

1830: anti-vaccine 

groups arrive. 



AS THE WORLD TURNS 

1998: MMR study 

1999: Thimerosal 

2001: T-free shots 

...and we make a 

fatal pr mistake. 



TOO LATE TO THE PARTY 

2004: IOM report on 

vaccine safety 

2007: Jenny 

2007: Dr. Bob 



Omnibus Autism Proceedings 2008 

Hannah Poling awarded 

monetary compensation 

for mitochondrial disorder. 



VAERS 



VICP 



THE DEMISE OF WAKEFIELD 

2010 

30 counts of medical 

misconduct. 

Loss of medical license. 

Lancet retracts 1998 

study. 

Resignation from 

Thoughtful House. 



SOCIAL NETWORKS 

Window or mirror? 



ARE WE TO BLAME? 
How much time do we talk about shots? 

Nurses 9.2 minutes 

Pharmacists 5 minutes 

Pediatricians 3.9 minutes 

Family 

Practice Docs 
3.1 minutes 
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PARENT PARANOIA 



GREATER GOOD VS. INDIVIDUAL RIGHTS 



VACCINE ATTITUDES 

Believers 

Relaxed 

Cautious 

Unconvinced 

—Benin AL, etal. Analysis of mothers’ decision-making about vaccines for infants: the importance of trust. Pediatrics 117(5) 
2006. 



VACCINE KNOWLEDGE 

All groups had poor knowledge of vaccines. 

Only 2 participants could name a vaccine 

given to their babies at follow-up interview. 

3 participants named autism as a known side 

effect of the MMR vaccine. 



“The pediatrician respected the 

fact that we wanted to sit and 

talk for an hour and a half 

about vaccinations.   He 

stayed very late one night… It 

wasn’t something that they 

could charge us for…and it’s a 

very busy practice.” 



key point 
“I don’t think doctors have the time or 

motivations to find me the answers...”  



VACCINATORS 

#1: Trust their healthcare provider. 

Feel satisfied with the discussion. 

Feel that it is the right thing to do. 

Want to prevent disease. 



NON-VACCINATORS 

Feel alienated by their healthcare provider. 

Had a previous bad medical experience. 

Distrust motives. 

Trust a homeopath or naturopath. 

Perceive risk of vaccine more than disease risk. 

Perceive others will protect them. (Free-riding) 



birds of a feather 
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We are not done... 
But we are doing pretty well. 

<1% of American kids 

ages 19-35 months are 

unvaccinated. 



BABIES 



TEENS 



ADULTS 

Tdap 8.2% 

ZOSTER 14.4% 

PNEUMO 59.7% 

HEP A 10% 

HEP B 40% 

CDC: MMWR FEB 2012 
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2008 

IMMUNIZATION 

ALLIANCE 
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WHAT YOU SAY 

I VACCINATED MY OWN 

KIDS... 

I GET THE FLU VACCINE 

EVERY YEAR... 

I WOULDN’T ADVISE 

ANYTHING 

DIFFERENTLY FOR 

YOUR FAMILY. 

PUBLIC OPINION SURVEY 2008 



HOW YOU SAY IT 

PATIENT WANTS TO BE HEARD. 

PATIENTS WANTS TO BE RESPECTED. THEY ARE TRYING 

TO DO WHAT IS IN THE BEST INTEREST OF THEM/FAMILY. 

PATIENTS WANT AN EXPLANATION FROM A PERSON THEY 

TRUST. 

THEY DON’T WANT SCARE TACTICS. 

THEY DON’T WANT TO BE SCOLDED. 



These are not BAD parents.  

They are SCARED parents. 



GREAT COMMUNICATORS 

KNOW THEIR AUDIENCE. 

TALK WITH THEM...NOT TO THEM. 

CARE. 

DON’T ARGUE. 

FIND COMMON GROUND. 

LISTEN. 

SPEAK SUCCINCTLY, WITH PASSION & COMPASSION. 



SIT DOWN! 

 SHUT UP! 

SHARE! 

THE 3 S’S 



WHAT CAN YOU DO? 

Offer reliable sources of info to patients. 

Talk about it!  Face to face & on social networks. 

Train staff. 

   PRACTICE WHAT YOU PREACH. 
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MYTH #1 

Vax-preventable diseases are rare. 

40,000 pertussis cases 

Measles in NC, NY, TX 

Flu deaths 



MYTH #2 

Too many shots. 

Thank goodness we have 

so many shots! 

These are smarter & safer 

shots. 

Smallpox, OPV, DTwP. 

More shots, less immune 

load. 



MYTH #3 

Thimerosal causes autism. 

Thimerosal removed in 

2001. 

Autism rates still rising. 



CAUSES OF AUTISM 

Genetic 10-15% 

Mature parents 

Closely spaced pregnancy 

Extreme prematurity 

Medications in pregnancy 

Flu in pregnancy 

Obesity in pregnancy 

Folic acid deficiency in 

pregnancy 



MYTH #4 
It’s a government conspiracy. 

Just ask your 

healthcare provider if 

she vaccinates her 

family. 



MYTH #5 
We need to green our vaccines. 



VACCINE INGREDIENTS 

Preservatives: prevent contamination (phenol, thimerosal before 

2001) 

Adjuvants: improve immune response in inactivated vaccines 

(aluminum salts) 

Additives: prevent deterioration, sticking to side of vial (gelatin, msg) 

Residuals: remains of production process (egg protein, 

formaldehyde) 



ALUMINUM 

#3 metal in earth’s crust 

4 mg in all shots given by 

6 months 

10 mg in 6 months of 

breastmilk 

30 mg in 6 months of 

formula 

120 mg in soy formula 



True or false? 

Live vaccines are weakened (attenuated) in animal or human 

cell lines. 

Aborted fetal cell lines have been used to make some vaccines. 

Recombinant DNA vaccines do not insert themselves into our 

DNA. 



MYTH #6 
It’s safer to use an “alternative” vax schedule. 

Delaying shots leaves the 

most susceptible at risk. 



“My schedule doesn’t have any research behind it. no one has ever studied a 

big group of kids using my schedule to determine if it’s safe or if it has any 

benefits.” 

—Dr. Bob Sears, 2009 

2010 STUDY SHOWS NO BENEFIT. 

 

2013 STUDY SHOWS NO 

CORRELATION WITH # OF ANTIGENS. 



MYTH #7 

HPV vaccine is dangerous. 



HPV 

4000 deaths/yr 

6 million infected/yr 

25,000 cancers/yr 

40 million doses 

First vax in 2006 



HPV RELATED CANCERS 



So what’s the problem? 

11% say their kid won’t 

have sex. 

17% vaccine isn’t 

necessary. 

Immunity won’t last. 

It’s too new. 

16%  have safety 

concerns. 

9% doc doesn’t advise. 



MYTH #8 

Tdap vaccine doesn’t work. 

Immunity wears off over 

time with disease or 

vaccine. 

DTwP was more effective. 

Tdap is underutilized. 



RELIABLE SOURCES 

cdc.gov 

immunize.org 

aap.org 

vaccine.chop.edu 

baby411.com 





TEACHING MOMENTS. 
Build a relationship. Develop trust. 

Educate! 


